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Railway Passenger Satisfaction Survey
Routes: June 2011
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In quale fascia oraria utilizza di solito i ns. mezzi
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Arrival

When do you usually use our means of transport?
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Trip purpose

Tipe of ticket used
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In which period do you use our means of transport?

Ticket availability
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Come giudica i tempi di risposta ai reclami
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Which means do you use to continue your trip?

How would you judge our response time to complaints?
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Time information availability

Do you know the website of our company?
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Come giudica il sito
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Do you know the service card of our company?

How do you judge our website?
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Come giudica la carta dei servizi
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How do you judge our service card?

Route timeliness / regularity
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Route frequency

Route travel time
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Informazioni alle fermate/stazioni
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Rapidità nel fornire informazioni in caso di disservizio

Ferrotramviaria spa - Information Tecnology - Ufficio Sviluppo Informatico

Speed in providing information in case of inefficiency

Informations on board
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Comfort del viaggio
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Comfort nelle fermate/stazioni
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Travel comfort

Comfort at the stops/stations
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Pulizia del mezzo di trasporto
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Pulizia locali ferroviari
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Mean of transport cleaning

Railway room cleaning
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Cortesia/disponibilità del personale
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Competenza del personale
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Kindness / Helpfulness of the staff

Staff expertise
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Riconoscibilità del personale
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Sicurezza del viaggio
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Staff identification

Travel safety

b) 
do

es
 no

t 

an
sw

er

b) 
do

es
 no

t 

an
sw

er

a) 
inv

ali
d

a) 
inv

ali
d

c) 
ex

ce
lle

nt

c) 
ex

ce
lle

nt

d) 
go

od

d) 
go

od

e) 
fai

r

e) 
fai

r

f) m
ed

ioc
re

f) m
ed

ioc
re

g) 
po

or

g) 
po

or

Ferrotramviaria spa - Information Tecnology - IT Development Office



     RAILWAY

Railway Passenger Satisfaction Survey
Routes: June 2011

37

0

10

20

30

40

50

60

70

80

90

100

0,98
3,75

17,69

50,70

21,60

3,46 1,81

a) 
nu

lle

b) 
no

n

ris
po

nd
e

c) 
ott

im
o

d) 
bu

on
o

e) 
su

ffic
ien

te

f) m
ed

ioc
re

g) 
sc

ad
en

te

Sicurezza Perzonale e patrimoniale
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Come giudicherebbe la distribuzione di giornali
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Personal and property safety

How would you judge the distribution of newspapers?
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