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Bus Passenger Satisfaction Survey

Routes: BUS SERVICE December 2011
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Bus Passenger Satisfacion Survey
Routes: BUS SERVICE June 2011
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Bus Passenger Satisfacion Survey
Routes: BUS SERVICE June 2011

7 Arrival

100

40 ' 31,84

8  When do you usually use our means of transport?

100

3054
40 27.37

Ferrotramviaria SpA - Information Technology — IT Development Office



Bus Passenger Satisfacion Survey
Routes: BUS SERVICE June 2011
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Bus Passenger Satisfacion Survey
Routes: BUS SERVICE June 2011

11 1In which period do you use our means of transport?
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Bus Passenger Satisfacion Survey
Routes: BUS SERVICE June 2011

13 Which means do you use to continue your trip?
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14 How would you judge our response time to complaints?
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Bus Passenger Satisfacion Survey
Routes: BUS SERVICE June 2011
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16 Do you know the website of our company?
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Bus Passenger Satisfacion Survey
Routes: BUS SERVICE June 2011

17 Do you know the service card of our compan\-/?
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Bus Passenger Satisfacion Survey
Routes: BUS SERVICE June 2011

19 How do you judge our service card?

100
90
80
70
60
50
38,44
40
30
17,12
20
10 0,30 0,00
0 > «
. X
& 600 & @
N Sy 2
? NS

22 Route timeliness / regularity
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Bus Passenger Satisfacion Survey
Routes: BUS SERVICE June 2011

23 Route frequency
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Bus Passenger Satisfacion Survey
Routes: BUS SERVICE June 2011

25 connection with other means of transport
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Bus Passenger Satisfacion Survey
Routes: BUS SERVICE June 2011

27 Speed in providing information in case of inefficiency
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Bus Passenger Satisfacion Survey
Routes: BUS SERVICE June 2011

29 Travel comfort
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Bus Passenger Satisfacion Survey
Routes: BUS SERVICE June 2011

31 Kindness / Helpfulness of the staff
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Bus Passenger Satisfacion Survey
Routes: BUS SERVICE June 2011
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Bus Passenger Satisfacion Survey
Routes: BUS SERVICE June 2011

35 Personal and property safety
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Bus Passenger Satisfacion Survey
Routes: BUS SERVICE June 2011
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