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Trip purpose

Tipe of ticket used
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In which period do you use our means of transport?

Ticket availability
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Which means do you use to continue your trip?

How would you judge our response time to complaints?
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Time information availability

Do you know the website of our company?
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Do you know the service card of our company?

How do you judge our website?
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Come giudica la carta dei servizi
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How do you judge our service card?

Route timeliness / regularity
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Route frequency

Route travel time
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Coincidenze con altri mezzi di trasporto

26

0

10

20

30

40

50

60

70

80

90

100

1,48
3,76 6,15

32,46 29,50

15,60
11,05

a) 
nu

lle

b) 
no

n

ris
po

nd
e

c) 
ott

im
o

d) 
bu

on
o

e) 
su

ffic
ien

te

f) m
ed

ioc
re

g) 
sc

ad
en

te

Informazioni alle fermate
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Rapidità nel fornire informazioni in caso di disservizio
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Segnalazione delle fermate
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Comfort del viaggio

30

0

10

20

30

40

50

60

70

80

90

100

0,91
3,30 6,61

28,02 27,45
19,48

14,24

a) 
nu

lle

b) 
no

n

ris
po

nd
e

c) 
ott

im
o

d) 
bu

on
o

e) 
su

ffic
ien

te

f) m
ed

ioc
re

g) 
sc

ad
en

te

Pulizia del mezzo di trasporto
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Travel comfort

Cleanliness of our means of transport
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Cortesia/disponibilità del personale
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Riconoscibilità del personale
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Sicurezza del viaggio
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Staff identification

Travel safety
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