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Trip purpose

Tipe of ticket used

b) 
do

es
 no

t 

an
sw

er
 c)

 w
ork

 

– b
us

ine
ss

d) 
stu

dy

e) 
rec

rea
tio

n
f) o

the
r

a) 
inv

ali
d

b) 
do

es
 no

t 

an
sw

er
c) 

sin
gle

 

tic
ke

t

d) 
wea

kly
 

se
as

on
 

tic
ke

t
e) 

mon
thl

y 

se
as

on

tic
ke

t e) 
oth

er

Ferrotramviaria SpA - Information Technology – IT Development Office Ferrotramviaria SpA - Information Technology – IT Development Office

Routes:



BUS SERVICE

Bus Passenger Satisfaction Survey
Linee: December 2011

11

 

2%

 

5%

 

33%

 

56%

 

4%

 

a) nulle

 

b) non risponde

 

c) tutto l'anno

 

d) periodo scolastico

 

e) saltuariamente

In quale periodo utilizza i ns. mezzi

12
 

0

 

10

 

20

 

30

 

40

 

50

 

60

 

70

 

80

 

90

 

100

 

0,53

 

4,79

 

5,73

 

29,96

 

32,22

 

18,91

 

7,86

 

a)
 n

ul
le

 

b)
 n

on

 

ris
po

nd
e

 

c)
 o

tti
m

o

 

d)
 b

uo
no

 

e)
 s
uf

fic
ie
nt

e

 

f) 
m

ed
io
cr

e

 

g)
 s
ca

de
nt

e

Reperibilità titoli di viaggio
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In which period do you use our means of transport?

Ticket availability
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Come giudica i tempi di risposta ai reclami
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Which means do you use to continue your trip?

How would you judge our response time to complaints?
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Time information availability

Do you know the website of our company?
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Come giudica il sito
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Do you know the service card of our company?

How do you judge our website?
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How do you judge our service card?

Route timeliness / regularity
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Informazioni alle fermate
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Connection with other means of transport

Information at bus stops
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Rapidità nel fornire informazioni in caso di disservizio
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Segnalazione delle fermate
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Speed in providing information in case of inefficiency

Bus stop signalling
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Comfort del viaggio
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Pulizia del mezzo di trasporto
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Travel comfort

Cleanliness of our means of transport
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Cortesia/disponibilità del personale
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Riconoscibilità del personale
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Travel safety
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